ITEM 10.1.

o

MOORPARK CITY COUNCIL
AGENDA REPORT

TO: Honorable City Council
FROM: John Brand, Senior Management Analyst\{>‘.1§g
DATE: May 27, 2009 (CC Meeting of 6/03/2009)

SUBJECT: Consider Memorandum of Understanding Between Smart and Final
and the City of Moorpark Regarding Procurement of Grocery Iltems
During an Emergency

DISCUSSION

As a part of its “Continuity of Government” strategy, the Council is being asked to
approve a Memorandum of Understanding (MOU) with Smart & Final that would enable
the City to purchase groceries during an emergency.

In the event of an emergency, one of the most critical components in an effective
response is the City's ability to continue operating in a manner that is appropriate to the
circumstances. It is possible that in a major incident the City would have its Emergency
Operations Center (EOC) activated and staffed for an extended period, while also
providing normal City services. The City also has contingencies to shelter its EOC staff,
their dependants, and displaced persons during an extended response and recovery
period if necessary.

From time to time the City’'s modest cache of emergency supplies including water, food,
and medical supplies have had to be thrown out without being used because the
products’ “use by” dates have expired, or they become contaminated by age. The City
has never been able to afford to build up a two or three week supply of such emergency
supplies, as might be needed if there is a widespread incident of extended duration.

The MOU with Smart & Final may enable the City to care for the basic needs of its EOC
staff and others without maintaining a large cache of supplies. While specialty
emergency rations such as military Meals-Ready-To-Eat (MRE's) may also be an
important component of the City’'s survival strategy, it may be much more preferable
and more economical to be able to provide normal foodstuffs during a disaster rather
than MREs. Additionally, Smart & Final maintains a far more extensive inventory than
the City could ever accumulate.
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Honorable City Council
June 3, 2009
Page 2

FISCAL IMPACT

None. The MOU establishes a pre-approved credit account with Smart & Final. Actual
purchases may be reimbursable if the incident is declared a disaster by the state or
federal government.

STAFF RECOMMENDATION

Approve the Memorandum of Understanding and credit application, subject to final
language approval by the City Manager and City Attorney, and authorize City Manager
to sign the Agreement.

Attachment 1: Smart & Final 2009-2011 Disaster relief Guide
Attachment2:  Memorandum of Understanding
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Smart & Final

2009 -2011 Disaster Relief Cuide

This program has been designed to provide all emergency response
agencies a tool to expedite emergency needs.

We at Smart & Final pledge to make your request for any emergency order
our top priority from the initial call for help to the delivery of product. Your
satisfaction is out goal.

Please notify the following Smart & Final associates in case of emergency
in any of our operation areas after store hours

Chris Covington (Disaster Response)
Cell 24 Hour Line
Home
Fax
E-mail ) )

Henry Avila’s  (Loss Prevention Manager)
Cell

Help Desk (800) 877-7087

This guide also includes a step by step instruction process, customer
information sheet, credit application for an in-house charge account,
order fax sheet on most requested emergency items, sample
agreement letter and list of all store addresses and phone numbers.

These forms can also be used in non-emergency situations as well. If
you do not have an agency charge account with Smart & Final, you
are welcome to fill out the application and return it to your local Smart
& Final manager. Also we have a fax service where you can fax in
your order 24 hours in advance and it will be ready for pick-up when
you arrive.

Our associates are aware of your unique situation and will give you
top priority to your transaction.

Thank you.

166



Emergency Instructions

Before an emergency occurs:

l.

Visit your local Smart & Final store and introduce yourself to the Manager.
He/She will be very happy to walk you through the process and if something does
occur everyone is better prepared. .

Fill-out a credit application so that in the event of an emergency the store manager
can just charge straight to your acCount'without any delay.

. Fill-out the Memorandum of Understanding in order that Smart & Final and your

agency are aware of your needs.

In the event of an emergency:

1.

2.

3.

During store hours, contact the store manager directly. After store hours refer to
contact list that is included in this packet.

Fill-out Customer Information sheet over the phone with the manager or
emergency response associate.

Fill-out order sheet and fax to store or emergency response associate. If
electricity is out, this can be done over the phone so it is ready for pick-up or
delivery.

If product is being delivered to a specific site, we will need the drop off point so
we can give an estimated time of arrival.

If product is being picked-up at store location what time will it be picked-up.

Note: Cash cards for product can also be issued for displaced families
for use at our locations.
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Disaster Relief Customer Information

Date

Time

Individual Requesting Order

Employee LD. #

Address

Phone Number

Will Call Site

Smart and Final Location

Delivery Site

Is Equipment needed to Unload?

If yes, what type?

Smart and Final Associate Name
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[FAX SHEET

Additional Items at store this is suggestions only

WATER SF1 CODE Pallet Count EACHES |CASES |PALLETS
Sparkletts 24 /.5 It. 6556 72
Crystal Geyser 35/ .5lt. 6513 48
Arrowhead 32/ .5 it. 6514 48
Arrowhead 2.5 gal 6463 48
Sparkletts 2.5 gal 6480 36
SPORTS DRINKS

Trax 24/ 20 oz. 3220 54
Gatorade Powder 76.5 oz. 6553 50
Gatorade Powder 51 oz. 6550 120
Gatorade Varity 24/20 oz. 5958 54
JUICE

V-8 Juice 24/5.50z. 11797 192
Clamato 24/550z 11784 180
Pineapple 24/ 6 oz. 5130 160
Grapefruit 24 / 5.5 oz. 3051 144
Orange 24 /5.5 0z 5013 144
Grape 24/5.5 oz. 3091 144
Apple Juice 24 /5.5 oz. 2923 192
SNACKS

Cheese Crackers 45 ct. 35158 200
Peanut Butter Crackers 45 ct. 35395 208
Varity Pack Crackers 45 ct 35165 200
Assorted Bulk Cookies 10 Ibs. 34159 40
Chocotate Chip Cookies 10 Ibs. 34156 40
Honey Grahams 14.4 oz 36468 45
Fruit & Oatmeal Bars 48 ct. 65640 160
Special K Bars 25 ct. 35007 252
NV Trail Mix Bars 30 ct. 53280 308
NV Granola Varity Bars 60 ct. 53282 252
NV Oat & Honey Bars 60 ct. 53281 252
Rice Krispies Treats 40 ct. 52014 180
Granola Varity Bars 48 ct. 35342 288
Fruitrolls Assorted Tub 30 ct. 36356 25
Starburst Original 36 ct. 54422 27
Hershey's Milk Chocolate 36 ct. 54483 36
Snickers 48 ct. 54427 30
M&M Peanuts 48 ct. 54430 24
M&M Plain 48 ct. 54433 30
Snackers Pretzels 5 Ibs. 51309 18
Power Bar Chocolate 33063 120
Power Bar QOatmeal Raisin 33065 84
Power Bar Peanut Butter 33067 84
Power Bar Vanilla Crisp 33069 84
|Pioneer Meat Stix original 35725 52
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BREAKFAST ITEMS

Canned Milk 24 ct. 17531 96
Corn Flakes 32 oz. 19238 18
Tasteeos 32 oz. 19098 18
Crispy Rice 32 oz. 19097 18
Breakfast Squares 24 ct. 33642 180
Pop Tarts 36 ct. 33177 196
Varity Inst. Oatmeal 10 ct. 19265 60
Brown Sugar Inst. Oatmeal 10 ct. 19258 60
Varity Inst. Oatmeal 50 ct. 19205 50
Quick Oats 42 oz. 19262 30
Sausage Gravy #10 34261 56
Inst. Cocoa Mix 50 ct. 35695 48
Hot Cocoa Canister 60 oz. 34120 40
Sweet N Low 2000 ct. 35594 140
Sugar Packets 2000 ct. 35507 112
Creamer 500 ct. 34966 140
Coffee Stirrer 1000 ct. 80909 70
Folgers 48 oz. 75570 35
Ambiance Roast 5 Ibs. 35881 21
Ambiance Decaf Roast 5 Ibs. 35877 21
Black Tea 100 ct. 35818 36
MEAL ITEMS

Saltine Crackers 16 oz. 36466 40
Saltine Crackers 300 /2ct. 35258 84
RITZ crackers 16 oz. 36467 40
Strawberry Jam 2ib. 35658 55
Peanut Butter Creamy 64 oz. 35677 84
Peanut Butter Crunchy 64 oz. 35679 84
Juanita Menudo #10 34700 48
Chili with Beans #10 34741 56
Corned Beef Hash #10 34275 56
Beef Stew # 10 35758 35
Hereford Beef #10 34038 56
Sampco Beef #10 34760 56
Ravioli #10 34784 49
White Tuna 4 Ib. 20z. 35509 64
Chicken 30 oz. 12654 180
Mrchn Beef Inst. Lunch 12 ct. 34830 110
Mrchn Shrimp Inst. Lunch 12 ct. 34823 110
| Chicken Noodle Soup 50 oz. 34859 56
Tomato Soup 50 oz. 34881 56
Mustard 1 gallon 34538 36
Mayo 1 gallon 34479 48
Pasta Sauce #10 34727 56
Spaghetti Long 4 Ib. 35067 77
Egg Noodles 2.5 Ibs. 30079 18
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MEAL ITEMS CONT.

3 Bean Salad #10 33770 49
Green Beans #10 33765 49
Refried Beans #10 33744 49
Baked Beans #10 33720 56
Whole Kemel Corn #10 33905 49
Potato Flakes 5 Ibs. 34046 24
Fruit Cocktail #10 33405 56
Applesauce #10 33326 56
Sliced Peaches #10 33458 56
Pear Halves #10 33487 56
Kitchen Items

Disp. Aprons 100 ct. 64858 56
Disp. Gloves 500 ct. 64856 81
Brown Bags 500 ct. 30919 20
Full Steam Pan 1 each 62899 15
Full cover 5 each 62842 35
Half Steam Pan 1 each 62890 15
Half Cover 5 each 62843 35
Chafing Fuel 6 pack 63052 28
Foil 18 inch 500 ft. 36111 144
PAPER ITEMS

Med. Foam Tray 100 ct. 36235 18
Sandwich Bags 1000 ct. 29786 96
Gallon Bags 80 ct. 36197 60
Poly Wrap 1000 ft. 36190 168
White Wax Wrap 1000 ct. 79749 48
12 oz. Foam Cups 50 ct. 80503 9
12 oz. Lid 100 ct. 80480 28
6 oz. Foam Cups 50 ct. 80500 20
6 oz. Lid 100 ct. 80470 32
5 oz. Cold Cup 200 ct. 80376 36
12 oz Cold Cup 200 ct. 80379 10
Small Plate 125 ct. 80373 54
12 oz. Bowl 125 ct. 80392 36
20 oz. Bowl 125 ct. 80551 54
Lunch Piate 125 ct. 80390 40
Dinner Plate 125 ct. 80391 28
Plastic Spoons 1000 ct. 90741 98
Piastic Forks 1000 ct. 80740 98
Plastic Knives 1000 ct. 80742 105
White Napkin 500 ct. 39537 18
Beverage Napkin 500 ct. 39231 100
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CLEANERS

Paper Towels 6 Rolls 39288 48
Spray Bottles 40 oz. 36078 32
Blue Dish Detergent 1 gal. 79807 39
Bleach 1 gal. 26222 35
Clorox 82 oz. 26241 42
Glass Cleaner 1 gal. 79895 36
CLEANERS CONT.

Cleaner Degreaser 1 gal. 79867 36
55 Gallon Can Liners 79516 24
33 Gallon Can Liners 79480 40
Terry Towels 24 ct. 75222 18
Hand Sanitizer Wipe 220 ct. 36085 40
Antibacterial Hand soap 1 gal. 36075 39
PET ITEMS

Cat Friskies Varity 24 pack 17840 184
Little Champ Beef Dog 12 ct. 33309 78
Personal Items

Tissue 1 Ply 40 Rolls 36446 40
Smart Buy Toilet Tissue 20 Rolls 29194 55
iris Toilet Tissue 24 Rolls 39282 36
Peroxide 128 oz. 56897 48
Rubbing Alcohol 128 oz. 56895 48
Dove Bath Soap 8 ct. 25218 40




‘Smart&Final

ALAMEDA COUNTY

Hayward 1094 Suierro St 510 781-0865
Oaldand 1243 42nd Ave. 510 536-7494
Oakland. 901-933 Broadway.. - ........ 510 251-8221
CONTRA COSTA COUNTY
PleasantHill _....._..... 2100 Contra Costa BI. ........ 925 521 1093
San Pablo................ 13110 San Pablo Ave. ..._.. 510 233-1756
FRESNO COUNTY
[ 17O, 534 Shaw Ave. ... 559 298-4057
Fresno 631 °H" St. 559 264-3514
Fresno...o.. .. 5700 N. Blackstone Ave. _...... 559 439-5954
West Fresno............e... 3330 W. Shaw Ave......... 559 275-3250
IMPERIAL COUNTY
El Centro......cooreereece 1290 N. Imperial Ave. ...__.. 760 352-0811
INYO COUNTY
Bishop.......c.eoeereccrneee 1180 N.Main St ....._..... 760 873-7181
KERN COUNTY
Bakersfield... 2748 Calloway Dr. .....
Bakersfield.. ... 1725 Golden State Hwy.
Bakersfield.. . 3400 White Lane .
Delano.......

Hanford ... ..888 E. Lacey BL. .. -. 559 564-8749
LOS ANGELES COUNTY

Alhambra.... T25E.MainSt ... 626 281-2049

Baldwin Park ...

Bell.......

Burbank... 3708 W. Burbank BI.

....20410 Susana Rd. ...

Commerce...........ccccevren 5700 E. Ofympic BL

Compton 1125 E. 8l Segundo B,

Covina...eu.cocemevrooeere. 114 N AZusa Ave. .......... 626 9156619

El Monte... .. 11110 Ramona BY. _......... 626 443-13681
.. 16847 Ventura BI. ........... 818 789-0242

1550 W. Redondo Beach Bivd.... 310 324-8991

6850 San Fernando Rd.

Granada Hifs. 16210 D hire ......
Highland Park............. 6060 Figueroa St......
Inglewood .._....._...1575 Centinela Ave.. ._
Ingt d 10160 S. Crensh

. 661 948-8189
.- 310 973-2355
. 562 591-5693
562 2180991

renemmre 2720 Beverdy BL ... 213 382-6434
Los Angeles ............... 1216 S. Compton Ave. ....... 213 747-6697
Los Anget 2929 Crenshaw Bl ........... 323 730-8300
Los Angeles._._...... 1835 S. La Cienega Bi..__... 310 558-0576

.- 323 268-9179
.. 323 939-0946
.. 323 466-9289

W. Los Angeles -~ 10113 Venice BI. 310 559-1722
W.Los Angeles _. 12210 Sana Monica BI. ....... 310 207-8688
W.Los Angeles .. M1 W.PicoBl. .. 310 473-0344
Lynwood......_.. . 10833 Long Beach Bl ._..._... 310 631-8639

Monrovia 266 E. Huntington Dr. .__.... 626 358-3261
N. Hoflywood .. 6601 N. Laure! Canyon Bl. __ 818 982-6202
Norwalk......... - .. 10935 Firestone BI. .......... 562 863-7057
Pacoima.................... 10893 San Fernando Rd. ...... 818 896-6212
Palmdale...... 266 E. Paimdale BI.

..401 N. Fair Ozks
.3299 Colorado BY. ..
. 160 W. Willow SL ... 909 622-3321
Rancho Palos Verdes.. 28500 5. Westem Ave. ........ 310 8324179
Redondo Beach............ 332 S. Pac. Cst. Hwy. ......... 310 540-7344

Over 180 Stores To Serve You

Santa Clarita............... 23640-B Lyons Ave. .......... 661 255-9822
Torrance 21600 N. Vermont 310 328-3023
Torrance...eecrvenen 2775 Pacific Coast Hwy. ....... 310 539-3526

6617751416

.. 7815Van Nuys Bi. ............ B18 780-7222

.. 604 Lincoin BI. . -, 310 392-4954

. 1041 Fuller Ave, . .. 323 876-0421

Whittier 11460 E. Washington BL ... 562 6951093

Winnetka 19718 Sherman Way .. 818 996-1331

Woodland Hills -.—.22631 Ventura Bivd. _........ 818 225-9590

MARIN COUNTY

San Rafael ..................935 Andersen Dr. .......... 415 253-0285
MERCED COUNTY

Merced ... ... 1425 Martin Luther King Jr. Way.. 209 385-2200

MONTEREY COUNTY

Safinas .... .. 831 754-1068

Seaside.. . 831 3930250
ORANGE COUNTY

Anahei 630 N. Euclid 714 956-7981

Buena Park..................... 7930 Valley View St .......... 714 521-3680

Capistrano Beach. ... 948 2404641

949 548-8473
... 114 6381212

Lake Forest....
Santa Ana.. 1422 E First St . 714 542-7475
Santa Ana 3430 Bristol St. 714 549-1122

RIVERSIDE COUNTY
Banning .............—.. 2971 W. Ramsey St ......_..951 B49-5658
Blythe 301 N. Main St 760 922-2326
Cathedral City ............. 37055 Date Palm Dr. 760 321-4805
....760 N. Main St. ..~ 951 7374151
Hemet 2525 W. Florida Ave. 951 656-4791
LaQuinta..............79-770 Highway 111......._. 760 342-1646
Moreno Valley .............. 22722 Cactus Ave, ... 951 653-2779
Murrieta 25060 Madison Ave. .. 951 698-8495
Riversid 4039 Tyler SL 951 352-5715
Riversid 3310 Vine St. 951 341-8230
SACRAMENTO COUNTY
Citrus Heights ... 916 729-0689
S: 4820 Madison Ave. _. 916 344-3921
2431 28th St 916 451-0416
Sacramento .... 5340 Stockton BI. .. 916 428-4454
Sacramento ._ . 1734 Watt Ave. .. ... 916 484-7402
SAN BERNARDINO COUNTY
Chino...... .12164 Central Ave........... 909 627-7687
Fontana.......... <. 17000 Foothil B. ............ 909 829-8911
Hespefia................... 15111 Bear Vallay Rd......... 760 947-9217
Ontarlo 907 E. Holt Ave 909 986-7167
fancho Cucamonga ... 8675 Basefine Rd. ........... 909 948-5366
Redland: 1720 W. Redlands BL . ......... 909 792-1528
San B di 332 W, Baseline ... 909 889-0481
SAN DIEGO COUNTY
Carisbad ....................2618 ) Camino Real ........ 760 434-5036
Chula Vista 3141 Main St 619 427-0202
E1CaJON woreoeererreree 1090 Fleicher Pkwy, ......... 619 5624151
Encinit. 150 Encinitas B! 760 634-0227
Escondido 395 N. Escondido Bl 760 746-5490
w7117 Broadway ......_.... 519 668-0220
Mira Mesa ... -.8145 Mira Mesa B, .......... 858 689-6242
Nationat City 1220 Plaza BL 6194774126
San DIego .o 6235 €1 Cajon BL _._.._... 619 286-0688
San Diego..._.._... - 5195 Clairemont Mesa Bl. ...... 858 541-2090
San Diego 720 154h S 619 239-3377
San Diego ..o 2804 Midway Dr. ...._...... 619 223-5381
San Dlego .. .. 4516-A Mission Bivd. . 858 581-6001
San Marcos 770 W, San Marcos Bivd. ....... 760 510-1855
SAN FRANCISCO COUNTY

San Francisca 355 Bay Shore 8. 415 642-0499
San Francisco 170 5. Van Ness 415 864-8240
San Francisca............ 350 Seventh Ave. ........... -.415751-9951

SAN JOAQUIN COUNTY

Lodi.... —215E Lodi Ave. ............. 209 3656713

Stockton. 147 N. Wilson Way ........... 209 464-3829

Stockton. .. 6502 Pacific Ave. ............ 208 4774191

Tracy... 1150 W. 11th SL.. -.203 833-0320
SAN LUIS OBISPO COUNTY

San Luis Obispo ............... 277 Higuera St —.conn.ve. 805 543-5340

SAN MATEO COUNTY

Daly City..oveecnae 6967 Mission Bivd. ..

Redwood City 1185 Broadway St

San Mateo eemveenme 1840 S, Norfolk St. ...

So. San Francisco.......... 249 Kenwood Way .......... 650 737-0915
SANTA BARBARA COUNTY

SantaBarbara.............. 217 E Gutierrez St .......... 805 564-8855

Santa Maria............... 1721 S. Broadway ............ 805 925-6730

SANTA CLARA COUNTY
Gilroy...—....... ...200E 10th St ... 408 B46-7020
Mountain View... 41 E. El Camino Real 650 962-1092

.5281 Prospect Rd. ...
.2152 Monterey Rd. ...
- 1783 Hillsdale Ad. ...
2065 El Caming Real

Sunnyvale.. ...1265 5. Mary Ave__.... . 408 2454423
SOLANO COUNTY

Vallejo ....cooereee e —.3901 Sonoma BI. ............. 707 644-4281
SONOMA COUNTY

Santa Rosa Coming Soon

: STANISLAUS COUNTY
Modesto 801 8th St 209 526-4115
Modesto.......cvnnnene 2500 Standiford Ave._.......... 209 525-9357
TULARE COUNTY

Porterville _ - 1289 W. Clive Ave. ........... 559 784-1449

Tulare .. 1019 E. Prosperity Ave. 559 686-4718

Visalia ..600 W. Center Ave. ... 559 625-9044
VENTURA COUNTY

Camariflo 389 Arneil Rd 805 383-1020

Oxmard........ -..2059 Oxnard Bl. . . 805 9880077

Simi Valley .. 856 Ertinger Rd. . 805 582-9232

. 2222 W. Hillcrest Or. . . 805 3751358

Ventura, 2750 E. Main St 805 643-5556

ARIZONA

i - .928 758-1505

..7720 West Bell Rd. .623 487-4862

..-50'S. Stapley Dr. . 480 649-7025

..... 1450 N. 43id Ave. ........... 602 353-0591

2742 E. Indian School Rd. ... 602 224-6118

........................ 7750 N. 35th Ave. ... . 602 B41-2355

S dal 2441 N. S Jale Rd. . 480 9456644

Scoftsdale............. 13802 Scottsdale Rd., #110 ... 480 948-4807

Tempe 1737E.B y #104 ...... 480 968-8404

Las Vegas......... ereene 102 366-9500
LasVegas..................4213 E. Boulder Hwy. —..... 702 435-115§
. 4433 W. Charleston ........... 702 8784104
...1435 E. Tropicana.............. 702 7396144
LasVegas............... 8485 W. Sahara Ave............ T02 255-2338
Narth Las Vegas 365W. Craig Rd, 702 633-6064
Reno........erene 115 Kigtzke LANE oovneneevnne 7753223433
Henderson._............... .. 10050 S, Eastem............. 702 896-0269
w—— - X
Belflowes .o 15930 Befiffower 8Mvd. ........... 562 920-6268
Fremont ... 3171 Walnut BL ... 510 790-7188
Fullerton ... 2475 E. Chapman Ave. . 714 441-1069
Huntington Beach.......... 9062 Adams Ave. ... 714 968-3804
LaHabra... 1841 W. Imperial Hwy. . 562 6904516
Montebello.. 855 N. Wilcox Ave. . ..Coming Soon
Orange............conenen... 1401 E. Kalefia Ave. .......... 714 771-1470
.. 5775 Johnson Dr. . .925 7300101
7050 Katefia Bivd. -.Coming Soon

102472008
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Attachment "2V

MEMORANDUM OF UNDERSTANDING

BETWEEN

CITY OF

AND
SMART & FINAL

EMERGENCY SERVICES

It is the desire of the City of , hereinafter referred to as “City”, to access the food
provision services of Smart & Final during emergency situations.

Therefore, the City and Smart & Final agree to the following:

l. For emergencies, and non-emergencies, City personnel may obtain the services of Smart &
Final by driving to a neighboring Smart & Final store during store hours.
2. During an emergency situation after store hours, City personnel may obtain the services of

Smart & Final by contacting:

(Chris Covington office (760) 775-7620 or cell (760) 902-4498)

Additional emergency contact(s):
(Martin Funke cell (323) 974-3347

" 3. City personnel will drive to the Smart & Final location per the instructions received from Smart
& Final to obtain required supplies.

4. Smart & Final will accept the prearranged form of payment for purchases made pursuant to this
memorandum of understanding for the City of

DR Smart Final-Emergency aggrement.doc Page 1 of 2
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MEMORANDUM OF UNDERSTANDING

Therefore, the City and Smart & Final, represented by the parties that have signed below, hereby
agree to this Memorandum of Understanding as stated above.

City of

Authorized Signature

Date

Printed Name

Smart & Final

Authorized Signature

Date

Title

Telephone Number

FAX Number

Printed Name

Title

E-mail Address‘

Telephone Number

FAX Number

Address

E-mail Address

City State

Zip

DR Smart Final-Emergency aggrement.doc

Address

City State

Page 2 of 2
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STORE #

Application for Credit Terms and Conditions of Credit Agreement

PLEASE TYPE OR PRINT.
incomplete or illegible forms will delay processing and may result in » decline of credit.
We require an original signature for our records; therefore, we will not establish 2n sccount from s faxed or photocopied document.

SMART & FINAL STORES CORP.

Phone (800) 269 ~ 7897 . P.O. Box 512377, Los Angeles, Ca,” 90051-0377
Legal Business Name DBA

Business Address City - - State Zip Code

‘Mailing Address (I different) City ‘1 State Zip Code

Businsss Phone ( ’ raxg . ) Federal Taxpuyer 1.0, # Kesaie #

Ownership (Please check one)  Corporation | | Proprietorship [ | Partoership[ | Government Agency [ | Non-Profit[ |

Type of Business S1C Codc(s) DUNS #

Datz Business Started: {1 How long at this address?

Business Property (Please check one) ) ~ Owned [ | Leased { |

Name of Mortgagor or Lessor ] Phone ( )
Mortgagor's/Lessor’s Address City State Zip Code
Who can we contact for payment? Naroe Phouoe ( )

Shall we issue charge cards OR will you @adv be using Durciiase Orders (PG)? (Chedk ane) Issuecards{ | FGoniy| )

Thease indicate how much you estimate your monthly purchases with Smart & Final §

Please’ complote thé following intorraanan for all corporate officers, partuers or owners. if more than twa, please list o
a separate sheet and attach,

Name and Title Name and Title
Home Address Home Address
City ) State Zip Code City State Zip Code
Home Phone ( ) | Home Phone ( )
Driver License # State Issued Drivers license # State Issucd
Social Security # Social Security #
BANK INFORMATION
Bank Naine Account #
Address City
Branch Phone ( )
MAJOR TRADE REFERENCES:
NAME MAILING ADDRESS, CITY, STATE, Z[P CODE PHONE #
1. ( ) -
2, : _ () -
3. () -
Do you or any affiliates have an existing account with Smart & Final? If YES, please provide the following information
Name account carried under: Account # ’

PLEASE BE SURE TO COMPLETE BOTH SIDES

4
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SMART & FINAL STORES CORP.

FINANCIAL INFORMATION;
Financial Statement as of Fiscal Year-end, Dated: o Attacbed | | Excerpted Below | |
Current Asset s Current Liahilifies S
"| Total Assets” S Nee Worth 5
Annual Saies s After Tax Profit(Loss) §

AUTHORIZATION TO OBTAIN CREDIT INFORMATION AND
TERMS & CONDITIONS OF CREDIT AGREEMENT

We hereby request Smart & Final Stores Corp. to extend a line of eredit to us for purchases to be made under the credit
sales terms as stated below. As such, we authorize Smart & Final to contact the references and banks listed on this
application. If requested, we agree to provide Smart & Final with a current Financial Statement. We also understand
that this information will be beld ir strict confidence and be used for e sole purpose of determining whether or not
credit will be extended to us. Sease initial and date acknowledgment:

If credit is grantcd, we understand that Smart & Final will establish an account for us consisting of an approved credit
line and assigned payment terms. Addifionnlly, we understand that in order to transact purchases, we must present
either our Smart & Final issued charge card OR 8 purcbase order form bearing our Smart & Final account number.
We clearly understand that without either of the aforementioned instruments, purchases will be declined at store level.

We agree to pay all invoices within the stipulated terms. In the event payment is not made and this account is referred
for collection, we will pay all collection costs incurred by Smart & Final. We alyo understand that Smart & Kinal
reserves the right to assess interest on any unpaid balance at the higbest rate authorized by law, If any action or
proceeding is instituted by or on behalf of Smart & Final, we promise to pay all rcasopable attorney fees and costs
incurred thereto. It iy specifically understood that all billing, accounts receivable and credit functions are processed
through beadquarters in Los Angeles. Consequently, it is understood that in the event of any action or proceeding, it
shall be instituted in the County of Los Angeles and governed by California law. We hereby agree to submit to the
venue of Los Angeies County and will not object to Los Angeles County as the venue and forum for any such action or
proceeding. We agree to abide by the aforementioned, and all otber terms and condifions governing the account.

BY i DATE
Owner / Corporate Officer / Co-Parfoer

————— T
[ AN A S RN

7. 3 7

(To be com plctcti upo‘ﬁ .rc.qucst only)

For valuable consideration given or to be given, the Ifwe hereby personally guarantee to pay all indebtedncss or Liability
incurred in the name of the Applicant Firm without qualification or limitation. This is a continuing guarantec aod shall
coatinue so long as credit is extended. This guarantec may oply be terminated by written notice to Smart & Final's
Credit Department sent by certified mail with signed acknowledgment of rcceipt. I'We waive notice of default,
diligence, resort to security, joinder of debtor or obligation to proceed first against debtor.

SIGNATURE OF INDIVIDUAL GUARANTOR V DATE
SIGNATURE OF INDIVIDUAL GUARANTOR DATE
SIGNATURE OF WITNESS DATE

Form CR 218- 11/18/99

PLEASE BE SURE TO COMPLETE BOTH SIDES
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