
TO: 

FROM: 

DATE: 

MOORPARK CITY COUNCIL 
AGENDA REPORT 

Honorable City Council 

ITEM 10.F. 

Ron Ahlers, Finance Director~ (1) ~ 
By: lrmina Lumbad, Budget and Finance Manager o"ff ......-

October 22, 2013 (City Council Meeting of November 6, 2013) 

SUBJECT: Consider Approval to Write Off Delinquent Non-Sufficient Fund (NSF) 
Accounts Receivable Issued Prior to July 1, 2011 

SUMMARY 

Pursuant to the City Council Policies Resolution No. 2013-3176, Policy 5.4: Accounts 
Receivable Collection of the (City Council Policy 5.4) adopted on June 6, 2013, staff is 
recommending adjustment of delinquent Non-Sufficient Fund (NSF) invoices totaling 
$7,007.22. 

DISCUSSION 

As of September 30, 2013, the City's total outstanding NSF receivable is $12,440.87; 
which reflects NSF fee and applicable penalties as prescribed by the City Council Policy 
5.4 (Attachment 1 ). This total includes $7,007.22 or 66 invoices issued prior to July 1, 
2011. Between October 2006 and February 2009, the City assigned $3,611.17 or 37 
accounts to the collection agency, Financial Credit Network. Final Notice has been sent 
to the remaining 29 accounts. Since then, we have seen minimal progress in collection 
and any further actions would not be cost effective to the City. Staff is recommending to 
write-off $7,007.22 (Attachment 2). Therefore, the outstanding NSF receivable will be 
reduced to $5,433.65 ($12,440.87 less $7,007.22). 

One NSF invoice in the amount of $1,000.00 for a construction inspection deposit in 
2008 is not included in the write-off at this time. Staff believes it may be recoverable 
because the grading permit issued for the affected property may not have been 
finalized. 

In order to improve collections, Finance staff immediately advises operating 
departments of returned check items, as soon as notification is received from the bank. 
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Operating departments are directed to suspend any future services until the customer 
brings their account to current. 

FISCAL IMPACT 

Except for Agency Fund (6000), Allowance for Doubtful Accounts (ADA) were 
established in the respective governmental funds in fiscal year 2010/2011 and the 
balances were adjusted during the annual audit process. As such, the $7,007.22 
adjustment will be absorbed by the ADA; a corresponding decrease in the deferred 
revenue will be recorded; and no additional expenditure is anticipated. 

Below is the list of funds affected by this adjustment: 

FUND FUND TITLE 
1000 General Fund 
1010 Library Fund 
2200 Community Development Fund 
6000 Fiduciary General Deposit 

Total 

STAFF RECOMMENDATION (Roll Call Vote) 

NSF WRITE 
OFF 

$5,686.34 
$34.40 

$1,051.18 
$235.30 

$7,007.22 

Authorize staff to write off $7,007.22 outstanding non-sufficient fund (NSF) accounts 
receivable issued prior to July 1, 2011. 

Attachments: 
1. City Council Policies Resolution No. 2013-3176 Policy 5.4-

Accounts Receivable Collection 
2. NSF Listing 
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Attachment 1 

Treasurer designee. In the absence of the City Manager, the City Manager may authorize 
the City Treasurer to sign and the Deputy City Manager to countersign demand warrants less 
than or equal to $2,500.00. 

Policy 5.4: Accounts Receivable Collection 

The City of Moorpark has the need to issue invoices for various types of services such as, 
but not limited to, false alarms, rent for City owned facilities, grant reimbursements, not 
sufficient funds (NSF) checks and emergency response (DUI and property damage). The 
City's Accounts Receivable Collection Policy shall be as follows: 

1. The first notice to a debtor of an amount due is the issuance of the City of Moorpark 
invoice. 

2. Past due accounts will be sent a past due statement at 30 and 60 days by the 
Finance Department. A one-time penalty fee in the amount of ten percent (10%) and 
a ten percent (10%) annual finance charge shall be added each month to any fee 
imposed in the event the fee is not paid within thirty (30) days after the billing date. 
The 60-day notice will state that the account will be turned over to a collection agency 
unless it is immediately cleared by the date specified. 

A. Where appropriate, debtor contact by telephone will be used during the 
collection process. The date and discussion will be noted on internal records. 

B. If the debtor responds, the Finance Department will make every effort to work 
out a solution for payment (such as an installment plan for larger amounts 
due). 

C. If the account is paid off or cleared by other means, the correspondence will 
be retained in the Finance Department customer files for such time period as 
required by applicable law. 

3.· When Finance has exhausted regular means of collections, accounts will be turned 
over to a collection agency in a final attempt to collect before the invoice is adjusted. 
Documentation required for the collection agency must include a copy of the original 
invoice or a list of charges. Other available information such as address and driver's 
license number will also be sent to the collection agency, if available. 

4. Finance will send a Final Notice to the debtor noting that the account will be turned 
over to an appropriate external collection agency and collection costs may be charged 
if arrangements to pay are not made within 15 days. Note: If additional charges 
appeared for an account that has already been turned over to a collection agency, the 
new final notice should be for the same collection agency. 

5. If the collection agency is not successful, further action will be considered as follows: 
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A. Amounts between $500.00 and $5,000.00 will be presented to the City 
Manager for review and possible filing of a small claims court action, which 
may be instituted without further Council approval. 

8. Amounts in excess of $5,000.00 will be presented to the City Attorney by the 
City Manager for review and possible legal action, which may be instituted 
without further Council approval. 

6. The Finance Department will keep the City Manager informed of any collection issues 
as part of the monthly report process. Should adjustments be necessary, after all 
attempts have been made to collect and the Finance Director has determined that it is 
not cost effective to continue with the collection process, he/she has the authority to 
authorize up to $100.00 per adjustment. A report of any adjustments authorized by 
the Finance Director shall be provided to the City Manager on a monthly basis. Any 
amount over $100.00 up to $1,000.00 may be approved for adjustment by the City 
Manager. A report of any adjustments made by the Finance Director and City 
Manager shall be provided to the City Council on a quarterly basis. Any amount over 
$1,000.00 must be presented semi-annually to the City Council for consideration of 
an adjustment or other action. Documentation of all adjustments will be kept in a 
separate file for year-end audit purposes. 

7. Each department will be immediately informed, in writing, by the Finance Department 
of NSF check issues each time an NSF check is received. Backup documentation 
showing the name, date and type of service that the NSF check covered will be sent 
to the respective department. It will be the responsibility of each department to 
determine if service is continuing to be provided and should be ceased for the 
individual and/or company that submitted a NSF check until payment for the NSF 
check is collected. Only cash, cashier's check or money orders will be accepted as 
payment to satisfy NSF checks. 

Policy 5.5: Landscape and Lighting Assessment District Capital Reserve Fund 
Balance 

The Finance Director shall work with the responsible department head and assessment 
engineer to calculate annual operating costs and the Capital Reserve Account balance for 
each landscape and lighting assessment district in conjunction with preparation of the City's 
annual fiscal year budget. The Capital Reserve Account fund balance to be maintained for 
each landscape or lighting assessment district shall not exceed one year of projected current 
operating budget for each such district. 

Policy 5.6: Investments 

Consistent with applicable State law, the City Council shall adopt an Investment Policy by 
separate resolution and review and update said policy by December 31 of each year. The 
Finance, Administration, and Public Safety Committee shall review the Investment Policy 
resolution on an annual basis prior to consideration by the City Council. 
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NON SUFFICIENT FUND (NSF) ADJUSTMENT LISTING 

Invoice Invoice 
Date Number 

Customer# Name Type NSF Fees 

3/18/2004 NSF00001_58 QOOQ000469 _l(JM!,'IERL Y i,,.E:_L _ _ _ J=>arking_C:itations 25.00 
3/18/2004 NS_FOQQQ1§1 _00Q00004Z1 _TIM_MY_L. Sl::IE_l_L_!=J'IBERQ_f:R Parking Citations 25.00 
3/18/2004 N§F0000156 0000000474 NOAH CULP - AVRC classes - 25.00 

Original 
Charqes 

40.00 
40.00 

130.00 
69.00 4/23/2004 NSf00001E)3_ 0000000482 9f;:S,A.B__§AS_O ___ Adult Sports/AVRC Classes 25.00 

412312004 N§FQQQQ1El~ 0000009483 __ J_~§IC.A._[)IAZ__ ____ __ ___ Parkin9 Citations 25.oo 40.oo 
5/26/2004_ NSF000016_9 0000000494 MICHAEL A BARTON - -- ParkTngCitations -- 25.00 280.00 
111912004 NsF00001 n 6oo_c)(Joo4-981=i_A~NAHcf-if\(;_9N_-_~ _:: - Parking citations- - _ _ 25.oo _ -
11/9/2004 NSF0000181 0000000527 MlCHELL,E IVL JUARE:Z - -Parking-Citations-- ---- - - 25.00 

11/23/2004 NSF0000069 0000000537 DATHAN NEAL ParkmgCrtaiions- -- 25.00 
1/21/2005 NSF0000118 0000000547 JANNMARIE Pf:RKINS Hometown f·foTiciay-~=-- - - _-- ---25.oo -- - 36.oo 
2/11/2005 NSF0000070 0000000545 HAROLD EISENSTAT Bus Reg_iSl@tlon- - - - - -- 25.00 30.00 
5/12/2005 NSF0000_1§7 0000000557 TR)\CEY WEBER LY()l'J _ _ Parking Citations _ __ 25.00 40.00 
6/21/2005 NSF0000175 0000000258_ TRANSITION BOARD SHOP - Zone Clearings 25.00 50.00 
6/21/2005 NS.F0000188 0000000569 TK CONSTRUCTION Bus Regist/ BldgPmt 25.00 80.00 
6/30/2005 N§FOOOOJ93 000000Cl570 KATHLEEN FOLSOM Bus Regist/Home Occup pmt 25.00 130.00 
6/30/2005 l'JS.FOOOQ191 ~QQOQQOos?T SQ_NQF\h G\{qs(~~~- Yourth Sports 25.00 132.00 
9/9/2005 NSF0000197 0000000613 ROBBYN WHEELOCK Parking Citations 25.00 40.00 
91912005 NSFooci()19a 0000006614- FIGL.iEROAENTERPRISE - - Bus Registrations 25.00 30.00 

912a12oos NSFoooo2oo · 0000060617 KJ\REEN~L-PELEGRiNO - -- Parking Citations 25.00 40.00 
4/14/2006 NSF0000212 0000000667 E:RIC HA_LL)E3 _ _ _ Parking Citations 25.00 50.00 
4/14/2006 NSF0000214 0000000669 MONIQUE REYES AVRC Classes 25.00 42.00 
6/29/2006 - -NSF0000219 o()6Q_O:ci_9_6_8~ GE:\/QRK .A.L,A.Q.f..l.A.oil-f'{.A_N ~- -Parking Citations 25.00 -- 50.00 
8/2/2006 NSF0000~23 0000000691 PACIFIC VALL_EY LANDSCAPE - 13usRegistl BldgPmt- - 25.00 262.19 

8/16/2006 NSF0000224 0000000320 PASHA PARAN P~ar_king{;ltatlons 25.00 -- 40.00 
11/9/2006 NSF0000228 0000000719 ZAIDA RODRIGUEZ Park Use Fee 25.00 135.00 
1/17/2007 NSF0000233 0000000724 RUDY PEREL'. JR Park Use Fee -- - - 25.00 65.00 
8/31/2007 NSF0000245 0000000762 PEDRO A_/l._C()STA f,dult Sports -- -- - - _25'-00 25_0.00 
8/31/2007 NSF0000246 0000000763 JENNIFER A HERRERA Park Use Fee 25.00 _ 2§5cQO 
912112007 NSFoooo255 ()060()00759 JACK GER-SH - - - - - Parking -citations 25.00 40.00 
9/21/2007 -NSF-66ao256- ooo66ocm2 DlRECTiAND TRANSP6RTATION I ParklngCitations - 25.00 40.00 
1o/11126oi N"sf=o600257 ooooooona TRANS-cARETRA-NsrViiss16t·flNG. Aciultsports · _ 25_00 380.00 
11136/iooi-t.Jsi=oooo2-59 0000000789 RIGH"TcHoiCCTRLict<ING- ---- - Parking Citations 25.oo 50.00 
12/31/:fo()i -NSFOOo0262 0000000792 JEFF HAIGHT - -- Parking-Citations - 25.00 40.00 
911112008- NSF0000276 0000000820 RICK ANDERSON - -- --- ParkingCITations - 50.00 50.00 
911112008 NSF00oo2a2-oooooooa25 TODD TOLLIVER --~--- - -- Parking- Citations - -- - 25.oo 40.00 
911112008 Nsi='ooo-0286 -666ooo()s30 J. T. s·:-TROCK:INC; --- -- Parking Citations - - 25.oo 40.00 
911112ooa ·N"sFoooo28i - ooooooos31-·c.NATHAL1c ELLEN MICCK:EN _____ Libra,:Yi=ees:---- ------- 25.oo -- - 2a.oo 

1012212008 -N§F66()o288- OOQQQQ_OB.3-.3_ E:8-f\JE::$_TQlACQSIA -:--=---== Par~J!lg Ci!ations -~:-- ~~ =~=~iJil: ·----_ 40.QQ_ 
10/22/2008 NSF0000294 0000000838 MARC MITTELMAN INC Bldg Permit#19570 25.00 120.00 

--------

11 /19/2008 NSF0000295 0000000842 _ MICH,A.Eb SQtl_QNEl\/IAN __ 
11 /19/2008 N§_F0000298 0000000845 HEATHER FULLER-POLENO 
12/2/2008 NSF0000301 0000000848 PETER BUil T ROOFING 

Address: 4721 Penrose Ave 
·suS-Registrat1ons· ------- ------- --- --2s.oo- ---= 30~60 
Park use Fee- --- --- - 25.oo 155_00 

Bldg Permit#19995 
25.00 160.73 

Address: 4209 Tierra Rejada Rd 

Attachment 2 

Total Sta tu 
Balance s 

65.00 FCN 
65.00 FCN 

155.00 FCN 
94.00 FCN 
65.00 FCN 

305.00 FCN 
25.00 FCN 
25.00 FCN 
25.00 FCN 
61.00 FCN 
55.00 FCN 
65.00 FCN 

---

75.00 FCN 
105.00 FCN 
155.00 FCN 
157.00 FCN 
65.00 FCN 
55.00 FCN 
25.00 FCN 
75.00 FCN 
67.00 FCN 
75.00 FCN 
33.25 FCN 
72.04 FCN 

177.33 FCN 
99.75 FCN 
26.60 FCN 

32142 FCN 
72.04 FCN 
72.04 FCN 

448.88 FCN 
83.13_.f~N 
72.04 FCN 

110.83 FCN 
32.04 FCN 
72.04 FCN 
58.74 FCN 
25.00 Final 

--- ------

160.71 Final 

55.00 Final 
80.00 Final 

185. 73 Final 

2/5/2009 .. 
21512009 
3/5/2009 
41912009 
5/19/2009 
5/19/2009 
7/14/2009 
11/3/2009 
12/1/2009 

12/29/2009 
2/23/2010 
5/1/2010 
5/1/2010 
5/1/2010 

N§FOQQQ3_0_~ _QOQ0000_821 J~f'Jl'JIFf::R_l3~BC3_1\/1_A,N _ __ Parking Citations 50.00 2.71 52.71 Final 
NSF0000307 0000000856 JOHN & KRISTIE GENESI .. ~dtJJt Sports 2500 ' 325.00 350.00 Final 
NSfOQQ0]1o_ -ci6_Q_@oo87611~QfHYLEY_l32\~-=----=~-=-= _ fcirking_Citations 25.00 40.00 25.00 Final 
NSF0000312 0000000881 CHRISTINE M. OTT Library Printing Fees 25.00 2.40 27.40 Final 
N§F_QQQQ3_gi'::_oooo9008ii_i[]Q.E!E:BJ_(JAM@_____ -Bmgo8asfl _ 25.oo 24_00 49.oo Final 
_t-.JSfO_D00317 __ OQO_QQQQ§~Q_ _QP-_\/LQM_liABRI§ - - - - -~=- !'_arkTng-¢ffa!fu!is_ _ - 25.00 40.00 25.00 Final 
N§EQQQ03_~3 QQOO_QQQ_897 fl.. &_M_TILE:S__________ Bus Registrations ________ 25.QQ_ ___ go.09 _ _1ill0_ Final 
NSF0000334 0000000910 G. MATEKO -- -- - Parking Citatio_ns_ 50.00 80.00 130.00 Final 
N-SF0000339 0000000917 DAWN PERKINS ____ ---- -- - - ~Bus Regist/Home Occup pmt- - 25.00 1go"QQ -215.00 Final 
r\i8_i=Q()oo341 c)Qoo_g_oo91~_t-i616::>HA~~NSENJSJ __ =--=-= =- Parking Citation_s _______ - --25_QQ == 40.oo ___ --65.oo- Final 
N§FQO_Q0)48 _()OOQ000931_ !WQRE'( MARIE SA[_G,A.Q()_ - - Anlm~ Lice_n~§ _---=:=._-:--::-::-::_ - -~ 9Q_ - - 75 00 __ J()lJ.go Final 
t-J§f()()Q_(l_351 _()_()QQQ00935 ~112'.ABETH E3_l)_~--- _ __ Animal License 25.00 75.00 _ __1QQ,Q()_ El~_<lL 
NSF0000352 0000000936 RAQUEL SOLAREZ AnlmaTITcense ___ - ------25.00 20.00 45.00 Final 
NSFciooo353- ooooooo93Y HANDY WONDER WOM_E_N GOURG _B_R.#o34455/ZCtt2010-096 -- . - -- 60.00 328.50 38!fso Final 

HOP# 2622 
Address 7020 Hogan St 

- -

25.00 40.00 65.00 Final 
------

25.00 100.00 125.00 Final 
------

25.00 200.00 225.00 Final 
25.00 55.00 80.00 Final 

712a12010 NsF:oooo35T 0000000951 ANNETTERufi=l-f:T.JLLERTON -- .A.-nlmaTDcense -
f1-/1-126-1(f --NSF660037o 00000009a1 ALEXANTHoNv--CHAVEZ-- ___________ L_AdU1fSPOrtS ____ _ 

-11116/2010 N-SF000037_3_ -oo()oo0o993RANDYT-MADi5EN - - - - Acimill Citation 
127172616- NSF6060-37 4 0000000994 RANDALL KING ----- ---- Parkm-gcrtatrOrls .. 
3;2312011 r\Jsi=oo663a8 · 0000001(fo7 MARIBEL GOMEZ -- - - Ilbrary Fees --- 25.00 4.00 29.00 5nd 
312312011 NsFoooo3a7 00600010-08 L YNci.A.J1MENEz --- ---- - · - F>arkin9cilations 25.00 65.00 90.00 2nd 
5/3/2011 NSF0000397 0000000913 MARCELLA L RAMOS - Parkino Citations 35.00 58.00 93.00 BK 
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Attachment 2 

NON SUFFICIENT FUND (NSF) ADJUSTMENT LISTING 

Invoice Invoice 
Customer# Name Type NSF Fees 

Original Total Sta tu 
Date Number Charqes Balance s 

6/1/2011 NSF0000406 OOOOQ01Q26 DOUGLAS PAULSEN Par1<ing Citations 60.00 116.00 6000 2nd 
6/30/2011 NSF0000407 0000001038 WEST COAST & SONS ~u~in_ess gegistrations 

- --
25.00 90.00 115.00 Final - ------ --- - -- --~ ---- ----------- -- - ------

6/30/2011 NSF0000409 0000001044 EXECUTIVE BUSINESS CENTER AVRC Classes 25.00 295.00 320.00 2nd 
TOTAL 2,050.00 6,48413 7,007.22 

' 
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