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MOORPARK CITY COUNCIL
AGENDA REPORT

TO: Honorable City Council
FROM: John Brand, Senior Management Analyst%"‘.zﬁ
DATE: July 24, 2007 (CC Meeting of 8/01/2007)

SUBJECT: Consider Response to Grand Jury Report: “Ventura County Disaster
Evacuation Plan”

BACKGROUND

On June 20, 2007, the City received the 2006-2007 Ventura County Grand Jury Report
“Ventura County Disaster Evacuation Plan.” Copies of the report were forwarded to the
Council. State law, Penal Code §933(c) requires that the City respond to the Grand Jury
within 90 days of receipt of the report.

DISCUSSION

The Grand Jury report examined certain aspects of the County’s Office of Emergency
Services and its efforts to plan for evacuations and to notify the public. However, some
of the Grand Jury’s recommendations are contrary to the practices of the City, the
County, and other emergency responders and disaster relief agencies such as the
American Red Cross. Specifically, Recommendation R-6 indicates that evacuation
routes should be distributed widely to all residents of Ventura County.

The City has prepared a brochure that will be distributed to City residents in September.
it contains detailed information on preparing for evacuations. However, publicizing
evacuation routes is not an accepted practice for Emergency Planners, because there is
no means of predicting which routes will be available in any major disaster that
threatens Moorpark, including, but not limited to, earthquake, flood, wildfire, hazardous
material spill, or civil unrest. This is consistent with the American Red Cross of Ventura
County’s policy not to disclose its planned shelter locations to the public. Due to the
complexity and nature of the hazards facing Moorpark, it may do a disservice to the
public to direct the public to a particular evacuation route.
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STAFF RECOMMENDATION

Approve the letter of response to the Grand Jury report.

Attachment: Draft Letter
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MOORPARK

599 Moorpark Avenus Moorpark, Califormia 93021 (805) 517-6200

OFFICE OF THE MAYOR

August 5, 2007

Honorable Colleen Toy White, Presiding Judge
Superior Court of California, Ventura County
Hall of Justice, #2120

800 South Victoria Avenue

Ventura, CA 93009

SUBJECT: Grand Jury Report: “Ventura County Disaster Evacuation Plan”

Dear Judge White:

The City of Moorpark appreciates the opportunity to respond to the Grand Jury
Report entitled Ventura County Evacuation Plan. The City of Moorpark
recognizes the importance of Disaster Evacuation Planning. The Grand Jury
Report "Ventura County Evacuation Plan" identities two (2) recommendations (R-
01 and R-06) that affect the City of Moorpark.

R-01 — VC OES and VCDC should work with the ten cities in the
county to facilitate development of coordinated and integrated
emergency evacuation plans for each of these communities. These
plans should include how the public and emergency service
providers are to be informed of an alert and what their responses
should be. These local plans need to recognize that the VC OES is
the chief disaster coordinator in the County; the plans need to be
readily available to the public.

With regard to Recommendation R-01, the City of Moorpark has a close working
relationship with Ventura County Sheriff’'s Office of Emergency Services (VC
OES) for emergency plans and policies. Moorpark coordinates with the county for
the services that are most often associated with implementing evacuation plans:
Ventura County Sheriff’'s Department as the City’s contract provider for public
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Honorable Judge White
Grand Jury Report
August 5, 2007
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safety and police services, and the Ventura County Fire Protection District for fire
protection, medical aid, rescue, and hazardous material response. City staff is a
member of the Emergency Coordinators Council which is led by VC OES. The
City participates with the VC OES PIO group to provide coordinated public
information in the event of an emergency.

The City has prepared a comprehensive “Emergency Preparedness Handbook”
that provides specific and detailed information regarding personal, family, and
business evacuation planning and preparation, evacuation instructions, and
guidelines for sheltering in place. For reasons explained more fully below, the
Emergency Preparedness Handbook does not provide specific evacuation routes
to the public.

R-06 — Any evacuation plans developed by VC OES and the cities or
special districts in Ventura County should be widely distributed. A user-
friendly brochure detailing preparedness action and evacuation routes
should be developed for distribution to all residents of Ventura County. As
maps and plans are updated, the changes should be similarly publicized.

With regard to Recommendation R-06, the City of Moorpark supports a policy not
to pre-publicize evacuation routes. This is consistent with the American Red
Cross of Ventura County’s policy to not disclose its planned shelter locations to
the public. Publicizing evacuation routes (and shelter sites) in advance can be
problematic because the affected area cannot be predicted for most of the
hazards that Moorpark faces, primarily earthquakes, floods, and fires. Moorpark
and other agencies have to carefully consider an all-hazards approach to
evacuation planning.

The City’s Emergency Preparedness Handbook (evacuation pages enclosed)
provides extensive information in the user-friendly format the Grand Jury
recommends. The Grand Jury might be interested to know that the City of
Moorpark has developed a Special Needs Registry for Emergency Evacuation
Assistance (enclosed). It allows those residents with mobility constraints (shut-
ins, physically impaired, bed ridden, etc.) to voluntarily sign up for this service,
identifying themselves as needing help in evacuations.

Attached is a copy of the Annotated Agenda of the August 1 City Council
Meeting, showing City Council approval of this response to the Grand Jury
report. Also enclosed are copies of the Moorpark Emergency Preparedness
handbook and the Special Needs Registry forms. A copy of the minutes from this
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meeting will be forwarded to you upon approval by the City Council. The City
wishes to express its appreciation to the Grand Jury for addressing the critical
issue of Disaster Evacuation Plans in the County, and for the opportunity to
respond to its report.

Sincerely,

Patrick Hunter
Mayor

PH: jb

Attachment: Annotated Agenda CC Mtg. 8/01/07

Enclosures: Preparedness Guidebook (excerpts)
Special Needs Registry forms

Copy: Honorable Grand Jury
Honorable Moorpark City Council
‘Steven Kueny, City Manager
Hugh R. Riley, Assistant City Manager

S:Mssistant City Manager\John Brand\Special Projects\2006-2007 Grand
JuryiLetter.PH.GrandJury.VC_Disaster_Evacuation.Plan.2007.doc
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City of Moorpark
Emergency Evacuation Assistance
Program Special Needs Registry

This is a Voluntary Program

The Special Needs Registry is for people to identify themselves as a
person who is not capable of complying with an evacuation order. The City
of Moorpark believes that in the event of an emergency requiring
evacuation, this Registry will serve as a valuable tool that may assist the
City in providing more effective emergency assistance to the residents of
Moorpark.

Individuals are eligible to be registered with the Special Needs
Registry if they are frail, elderly, disabled, or otherwise need
assistance to evacuate out of harm’s way during an emergency.
Residents wishing to participate are required to complete and sign
the attached application to be placed on the registry.

PLEASE NOTE:

1. This program is not a promise of emergency evacuation
assistance. The City makes no guarantee or assurance that it will be
possible to assist you. The ability of the City to provide evacuation
assistance depends on available resources at the time, procedures of
the Standardized Emergency Management System and National
Incident Management System, and additional factors at the time that
may be unforeseeable.

2. If an emergency arises in which you are ordered to evacuate,
you are strongly advised to do so. If you are able to evacuate, do not
wait for emergency assistance.

3. If you are unable to evacuate, and City emergency personnel
arrive to assist you, it may not be possible to accommodate your
family members, pets, or friends at that time--so any persons able to
evacuate should do so at their earliest opportunity.

4. The City intends to keep the information contained in the
attached application confidential and use that information exclusively
for emergency purposes--however, State law may require disclosure
of this information as a public record under certain circumstances.
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Emergency Evacuation Assistance Program
Special Needs Registry Application

Please complete this form, or have someone complete it on your behalf. Please print or type.

Your
Name:
Street
Address:
Moorpark, CA 93021
Birth Date
Phone: (Optional):
Spouse’s
Spouse: Birth Date:
Is Spouse registered in Special Needs Registry? | [] Yes 1 No
Do you require a personal care attendant? [ Yes 1 No
Can you sit up and ride in a bus or van? [7 Yes 1 No
Are you receiving home health care? [ Yes ] No
If yes, name of Home Phon
Health Care Agency: NU mtc)) eﬁ
_ [] Wheelchair [] Cane
Do you use any of the following?
[] Walker
Emergency
Contact Person: Relationship:
Address: Emergency Phone:
City: State: Zip Code:

Please continue on next page
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Certification: | hereby certify that:

1. The information contained herein is true and correct to the
best of my knowledge.

2. | have read the information sheet attached and | understand
the limitation on the services and level of care available.
3. | understand that assistance will be provided only for the

duration of the emergency and that alternative arrangements
should be made in advance in the event | am not able to return to
my home.

4. | also understand that | will be responsible for any charges
and costs associated with hospital or other medical facility care or
medical transportation.

5. | grant permission to medical providers and transportation
agencies and others as necessary to provide care and disclose
any information necessary to respond to my needs.

6. | also grant permission to emergency personnel and disaster
service workers to enter my home following an emergency if
deemed necessary by proper authorities.

7. | understand that this registration is voluntary and hereby
request registration in the Special Needs Registry (SNR).
8. | understand that the City will endeavor to keep all

information given in strict confidence, for emergency use only, but
that State law may require disclosure of this information.

9. | also understand that it is my responsibility to keep my
information current with SNR by completing annual renewals and
providing updates as my condition changes.

| certify under penalty of perjury that the information contained in
this application is true and correct.

X Date
Signature of Resident Date of Signature

Please return _to the following: EEAP Special Needs Registry
City of Moorpark

M 0 0 ¥ W k 799 Moorpark Avenue

Moorpark, CA 93021

Lefe can be this good, 000068



